Unit 2: Communication


      Do this section TWICE! (once for each setting)  Click HERE to return to home page


E1


What did you do for your communication activity?


What communication skills did you use?





E2


When you planned the task, what problems/ barriers did you expect?


How did you plan to get round them?





C1


Did the task go to plan?


Did your communication skills work?


What went less well?


GIVE REAL (script-style) EXAMPLES OF INTERACTIONS – GOOD AND BAD!


How could you improve?


How would each improvement benefit clients?





A1


Be very critical of yourself in section C1


Action Plan for each improvement – keep it:


Specific


Measurable


Achievable


Realistic


Time-scaled





E3


What is effective communication?


How can it help clients in H&SC settings to get the best standard of care & feel happy? Examples?





E4


Why is confidentiality so important in H&SC? (trust etc.)


How is it kept in the setting?


Include knowledge of Acts which make confidentiality a legal requirement





C2


This is like E3 in reverse!


Think of effects of poor communication on clients?


What could happen if a client can’t trust their carer/s?


Examples of poor  skills in communication from the setting and its possible effects on the clients





A2


How good is communication with clients in the setting, on the whole?


Weigh up good and bad points, remembering to give examples


How can they improve communication skills? Be realistic!





Do this section ONCE! (1 setting only)








